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1. ABOUT

ezbob Ltd (“We” or “Us”) and its affiliates are committed to ensure 

that your privacy and personal information are protected in 

accordance with accepted principles of good information handling 

and with the General Data Protection Regulation (Regulation (EU) 

2016/679), including as it forms part of UK law by virtue of section 3 

of the European Union (Withdrawal) Act 2018 (as amended, 

including by the Data Protection, Privacy and Electronic 

Communications (Amendments etc.) (EU Exit) Regulations 2019, 

and any successor, amendment or of the foregoing (“GDPR”).  The 

terms: “personal data”, “processing (and “processes”), “controller,” 

and “processor” have the meanings ascribed to them in the GDPR.

This privacy policy describes how we process the personal data we 

obtain and collect from you when you use or visit our website 

(“Site”) or use the services provided by Us (the “Services”). 

Your privacy is important to us. Please read this policy carefully.

2. HOW WE COLLECT INFORMATION

We collect personal information through your interactions with Us, 

such as when you contact Us or when you provide your details on 

our Site to request information, when you use or visit our Site, and 

when you ask to subscribe to our blog or newsletter.    We may also 

collect information about you from third parties (that are legally 

permitted to provide us with such information) from whom we may 

purchase or obtain business contact information containing personal 

information.
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3. DATA WE COLLECT

We may collect and process all or some of the following categories 

of your personal data:

• Name;

• Title;

• Company name;

• Phone Number;

• Email Address;

• IP Address;

• Country;

• Physical address;

• Session and and usage information;

• Other information that you may provide to us;

• Information we may learn about your company (e.g., company 
description, domain, address, year of foundation, revenue etc.).
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3.1. Cookies

When you visit or use our Site, we may gather certain information 

automatically and store it in log files. This information (often called 

‘cookies’) may include Internet protocol (IP) addresses, browser 

type, internet service provider (ISP), referring/exit pages, operating 

system, date/time stamp, and/or clickstream data. We may 

combine this automatically collected log information with other 

information we collect about you. We do this to improve the 

services we offer you, to improve marketing, analytics, or Site 

functionality. We use ad cookies to analyse trends, administer the 

website, and track users’ movements around our Site and the web. 

You can control the use of cookies at the individual browser level, 

but if you choose to disable cookies, it may limit your use of certain 

features or functions on our Site or Service. We use Google 

Analytics cookies for data analytics purposes, and you can find 

more information on how Google uses data from these cookies at

 google.com/policies/privacy/partners.  

4. HOW WE USE THE PERSONAL INFORMATION AND OUR

BASIS FOR PROCESSING  WE DO NOT SELL YOUR 

INFORMATION.

We process your personal data in the following ways:

We use the information you provide or we collect, to communicate 

with you, to deliver you the requested information about our 

products and services (or information we think you may find useful), 

to provide you with marketing communications, to provide and 
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improve our Services or website and to comply with applicable laws, 

and to protect our legal rights.  We may also process your personal 

information to aggregate data on an anonymized basis in a way that 

it is no longer personally identifying.

5. YOUR CHOICE ABOUT YOUR PERSONAL INFORMATION

If you no longer want to receive marketing communications from us, 

you have the option to opt-out at any time by using the links in the 

marketing materials we send you or by contacting us 

data.protection@ezbob.com.

6. HOW WE SHARE YOUR PERSONAL DATA WITH THIRD 

PARTIES?

We may provide and/or share your information with our trusted 

business partners and/or service providers who support us in 

operating the Site, providing our Services, conducting our business, or 

providing marketing services, and who have agreed to privacy 

restrictions by signing data protection agreements If required to do so, 

by law or regulation, we may  provide and/or share your information 

with the relevant authorities. We do not provide personal information 

to third parties without your consent, other than service providers 

receiving information to perform services for us on our behalf, or as 

required by law. 

7. FOR HOW LONG DO WE SAVE YOUR DATA?

Subject to your rights under applicable law, we retain your Personal 

Information only for as long as necessary to provide or offer our 

Services. In addition, we retain Personal Information to the extent 

necessary to comply with our legal obligations. 
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8. SECURITY

8.1. Where do we save your data, and how do we handle global 

Your personal Information may be stored and processed in any 

country where we have operations or engage service providers. 

This means that we may collect your Personal Information from, 

transfer it to, and store and process it outside of the UK or the 

EU (including in the United States). Where this is the case, we 

will ensure the right security measures are taken so that your 

privacy rights remain protected as outlined in this Privacy Policy 

and that any transfer is made in accordance with the applicable 

provisions of the GDPR.  

8.2. How do we protect the security and integrity of your information? 

Taking into account the nature, scope, context, and purposes of 

processing as well as the risk of and severity for the rights and 

freedoms of natural persons, we have in place appropriate 

technical and organisational measures (including physical and 

electronic controls) to ensure a level of security appropriate to the 

risk.  While we follow generally accepted standards to protect 

your personal data, no method of storage or transmission is 

completely secure.
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9. YOUR RIGHTS TO YOUR DATA

You have the right as an individual to find out what information we 

hold about you and for what purposes, as well as to access that 

information and make corrections if necessary. You also have the right 

in some circumstances to object to our use of your personal 

information, to ask us to restrict or erase your personal information or 

to request that your personal information is provided to you in a 

commonly used electronic format so that you can share it with other 

organisations.

If you believe that we have breached your privacy rights in any way or 

wish to discuss any issues about our Privacy Policy or the way in 

which we handle your personal information, please contact our Data 

Protection Officer.

Telephone: 0203 769 3741 

Address: 120 New Cavendish Street, London W1W 6XX, United 

Kingdom 

E-mail: data.protection@ezbob.com

If you have a complaint about the way we process your personal 

information we hope that in the first instance, you will contact our data 

protection officer as provided for above, You may, however, also lodge 

a complaint with the UK Information Commissioner's Office.
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